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KrmbyuHe peuu:

O oaHOCHMa H jaBHOCTH

Mpu HaBohewy BMAOBA ofHOCA ca jaBHowhy Ko-
je opraHv3sauMje ycrnocTas/bajy, ayTopy npase nojeny
Ha OJHOCE Ca YHYTpallhOM, KOjy YMHE 3an0oCNeHH H
CapajHHLM, W ca Cnoballkbom jaBHowhy, KOjy YMHe
CBE OCTane uwmHe rpyne. TekcT Koju cneau dasu ce
0lHOCMMA ca cnosbawwwom jasHowhy. [ejsun Per, y
KrbH3KM OgHocU ¢ Megujumd, HaBOAW OCaM BHJOBA OJ-
Hoca ca jaBHOWhy: 0OJHOCH Ca MeJHj1UMa, 3aMOC/IEHH-
Ma, UHBECTUTOPHMA, MOMUTUKOM, 3ajEAHHLOM, KIH-
jEHTUMA, KOPMNOPATHBHH WAEHTUTET W CMOH30PCTBO'.
Wmajyhu y Buay Perosy nogeny, oBaj pan dasu ce
JBama BHA0BMMA OAHOCA ca jaBHowhy: ogHOoCKMMa ca
MeJujuMa U OAHOCHMA Ca KWjeHTHMaA (Tj. y cayJajy
dudnuorteke akTHBHUM W MOTEHLMjaTHUM KOPHCHM-
LUMMa). Muwwbewa cMO Aa Ccy 0BE JBE LW/bHE rpyne
— MEJMjU U KOPHUCHULH, HAjBAXKHHjE LIW/bHE JaBHOCTH
ca Kojuma dudnuoteka Tpeda na Heryje KOMyHHUKaLH-
oHe oaHoce. [open Tora, OKyC Ha H3JBOjeHe LHbHe
Tpyne YyC/I0B/bEH je U YMHhEeHULOM Aa bubaunoTeka rpa-
na beorpapa?, unjum ce ogHocuMa ca jasHowhy oBaj

' Dejvid Reg, Odnosi s medijima (Beograd: Clio, 1996), 29-30.

2 Y pamem Tekcty he ce, noped nyHor Ha3uBa yCTaHOBE, KOPUCTUTH U bu-
dnuoteka, ogHocHo bI'b.

Y yBoAHOM Aenly paja Aate cy pasinumte aeduHULMje aKkTMBHOCTM ofHOCa ca jaBHOLWRY M KpaTak OCBPT Ha OBY AefaTHOCT y
CPNCKMM 6MbaMOTEKaMa. Y r1aBHOM Jeny TeKCTa NpuKasaHu Cy opraHM3aumoHn MOAEN U METOA0/I0TMja Y AOMEHY ofHOCa ca
jaBHowhy bubnuoTeke rpaga beorpaga, ca uM/bem Aa 3aMHTepecoBaHe KoJlere - y 6ubanoTekama Koje jow yBeKk Hemajy uam
MMajy cnabo passujeHy PR cTpaterujy - 4o6ujy ocHoBHe cMepHMLe 3a pa3Boj. Pag He pasmaTpa CBe ofjHOCE Koje OBa jaBHa
616NMOTEKa YCNOCTaB/ba ca UM/bHUM rpynama, Beh ce oKycupa Ha ofHoce ca ABe, Mo MULL/bEY ayTopa, HajBakHMje: Ha
meauje 1 Ha akTUMBHe U noTeHuujanHe KoprcHuKe. C 063Mpom Ha To Aa je y brubamoteum rpaga beorpaga 3a ogHoce ¢ jaBHowhy
3agykeHo Ofesbetbe 3a Ky/ITypHe nporpame, y pagy Cy NpBEHCTBEHO OMMCaHe HeroBe akTMBHOCTH.

jaBHe 6UbnMOTEKE, 0AHOCH Ca jaBHOWhy, Lu/bHE rpyne, Meauju, KOPpUCHULM, KOMyHMKaLuja, opraHm3aumja, PR ctparteruja,
Bubnunoteka rpaga beorpaga, Ogesvere 3a KyaTypHe nporpame

pan sehum aenom daBH, UMa Hajpa3BHjEHH]Y KOMYHU-
Kaluujy ynpaso ca h1ma.

pe Hero wTo 3aNO4YHEMO NpeacTaB/bakbe 0JHOCA
ca jasHowhy BI'b, d1no OM WHTEpecaHTHO OCBPHYTH
Ce Ha jedurHUCcakbe TOr Npolieca, OAHOCHO AeloKpyra
pana. EBo Hekonuko peduHHLM]ja:

»,OdaBewTaBame jaBHOCTU NpeacTaB/ba NAaHUpa-
HW W CTaNHW Hanop Aa Ce OCTBAPH W OAPKH J0Dpa BO-
/ba W y3ajaMHO pa3ymeBatbe M3mehy opraHusauuje u
HEeHE LW/bHEe jaBHOCTW."? — MHcIuliy 3a odasewiia-
8atbe jasHocu

.PasBujame dnuckux Besa u godpe Bowe umely
nojefuHaua, npeayseha waM MHCTUTYUHja M OCTanMX
JbYAW, CNEUWjaNHE UWBHE jaBHOCTW WIW JpywWTBa Y
WHPEM CMHWCAY, LIMPEHEM HHTEPNPETATMBHOI Ma-
Tepujana, pasBUjakbemM [0OpOCyceacKMX OAHOCA M
BpeJHOBabeM peakliuja jaBHOr Mhbera."* — Bedcilie-
P08 HOBU MENYHAPOGHU PEUHUK

»I1pakca ojgHoca c jaBHowhy je yMETHOCT W 3Ha-
e KOjUM Ce, KPO3 y3ajaMHO pa3yMeBake 3aCHOBAHO
Ha UCTUHWTOM W NOTMYHOM 0DaBelITaBakby, MOCTHKE
XapMOHHja ca OKONUHOM."® — Cem brex

3 Sem Blek, Odnosi s javnoscu (Beograd: Clio, 2003), 10.
+ lIsto, 11.
5 Isto, 11.
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»,OaHoCH C jaBHOWhY... HACY CBe LWITO KOMMAHHW-
ja WIM MHCTUTYUHWja, UNH PAAHA OPraHM3aumMja YMHH.
lMpe cy pe3ynTar oHOra LUTO je OCTBAPEHO, jEp OAHOCH
c jasHowhy npeacTaemajy, y CTBapH, CBE OHO LUTO Ce
poraha y mucnuma myau."® — Yapac, X. 3eHax

»Cuctem ofHoca ca jasHowhy (public relations, PR)
nojipa3ymMeBa YCNoCTaB/batbe BE3a MeHalepa C Kyn-
TypHOM jaBHowhy..."” — Munena [Apaiuhesuh Lewuh,
bpanumup Ciiojkosuh

»,0aHocH c jasHowhy jecy cBaka akTMBHOCT Koja
A0BOJM IO MOMMIbatha BALIEr MPOM3BOAA WK yCayre
on Tpehe cTpaHe."® — Enusadei [yceid

»Y CTBApH, NOCTOjH HEKOAHMKO aedHrHHLMja 0fHOCa
c jasHowhy. Hajboma, v To oHa Kojy noap:asa Un-
CTUTYT 3a OAHOCE C jaBHowWwhy, jecTe 4a je TO NpUMeHa
MJAHCKOT W CTA/IHOT NpOrpama KoMyHUKauHja usmelhy
JE[HE OpPraHM3aLMje U OHUX LIMbHKUX JaBHOCTH KOje Cy
OuTHe 3a weH ycnex."? — Jlejeug Pel

»,OfHocH ca jaBHowhy cy nocao ydehusara jas-
HOCTH y TO Aa Tpeba aa dyae ysubhajHa v bnaroHakno-
Ha Mpema HeKoj 0CodH, PUPMH, WK UHCTUTYLHjK." 1O
—Jluza Byng

»,OJHOCH C jaBHOWRY Cy KapakTepucTHYHA ynpa-
B/bauka (YHKUMjA KOja MOMAKE YCMOCTaB/bake M
ojp:kaBate mehycodHe n1HMje KOMyHHKauuje, pasy-
MEBaka, NpUxBaTaka WU capaawe M3mehy opraHusa-
LMj€ W tbeHWX jaBHOCTW .M — Pekc @. Xapnoy

Mpu aHanM3M CBUX OBHUX pasnUUUTHX AeddUHULH]],
MOTY CE YOUMTH U3BECHW TEPMHUHH, Tj. CUHTarMe KojH
Ce NOoHaBJbajy: OpraHn3auuja, UMbHE rpyne/jaBHOCTH,
y3ajaMHO pasymeBare, KOMyHWKauuja. Kopucrehu
0Be Hajuewhe NOMHUbaHE TEDMHUHE/CUHTAIME, @ UMa-
jyhu y BMay v dudnnoteke, MOXKEMO KOHCTpyWCaTH
cneaehy onwty aedunuumjy: OgHocu ca jasHowhy
npeactas/bajy KOMyHUKauHjy usmehy dudavoteke u
LUW/BbHUX rpyna/jaBHOCTH KOja LOBOAM A0 y3ajamHOr
pasymeBama. Kaxko roa vx aeduHucanu, ogHOCH Ca
jaBHOWhY YMHE KOMYHUKALMOHW MOCT M3mehy opra-
HM3aUMje U CNoJbHOT CBeTa (Hajluupe 3ajefHuue).

6 |sto, 12.

7 Milena Dragicevi¢ Sesi¢ i Branimir Stojkovi¢, Kultura: MenadZment, ani-
macija, marketing, VI izd (Beograd: Clio, 2011), 240.

¢ Tpesesero w3 Elisabeth Doucett, Creating Your Library Brand (United
States: American Library Association, 2009), 115.

° Dejvid Reg, Odnosi s medijima (Beograd: Clio, 1996), 22.

0 Lisa A. Wolfe, Library Public Relations, Promotions, and Communications,
2nd ed (New York; London: Neal-Shuman Publishers, 2005), 18.

" Tpeyseto u npeseseHo u3 Michele C. Russo, “@ your library: public
relations and more at Indiana libraries”, Indiana Libraries 20 (2001),

https://scholarworks.iupui.edu/bitstream/handle/1805/1220/@%20
Your%20Library.pdf?sequence=1 (npey3eto 20. 7. 2013).

MNMornep Ha npakcy ogHoca ¢ jaBHowhy
y cpnickum dudnnortekama

Hako, Hajlurpe nocmaTpaHo, 04HOCH ca jaBHowwhy
jeAHe opraHv3auuje npeacTas/bajy 30Mp Hajpasnuym-
THjUX MojJanuTeTa OAHOcCa ca jasHowhy Koje ycno-
CTaB/bajy CBH 3aNOC/EHH, CUTYPHO je Aa CBHW 3anocie-
HU y dDubanoTeun He cTynajy y noAjefHaKkoj MEpH y
KOHTAKT ca jaBHowhy. Ha npumep, oHH KOjU paje Ha
MHBEHTapHcaty dubnrvoTteuke rpahe Wan y marauuty,
Kao W OHW M3 PaYyHOBOACTBA, PETKO WM YOMLWITE HE
CTynajy y oBe oaHoce. U3BeCHO je aa KOMYHUKAUHjy
YCMOCTaB/bajy Ha NMPBOM MECTY OHM 3amOCNEHH KOjH
0DaB/mbajy MocCAOBe [JWUPEKTHO HAMEHEHE jaBHOCTH,
KOjU NOApA3yMeBajy YUYECTBOBAHE Y HOj U KOJU Ce
300r Te jJaBHOCTH K0 KPajHher KOPUCHUKA U OpraHusy-
jy. To cy NpBEHCTBEHO 3aMOCAEHH KOjU pafie AUPEKT-
HO C KOPUCHULMMA, OHH KOjU OPraH13yjy akTUBHOCTH
KOje NpeTnocTas/bajy NPUCYCTBO NyDdKKe, Tj. KOjU Op-
raHu3yjy pasauuute KyntypHe, odDpa3oBHe, 3adaBHe U
apyre dubnuoteuke nporpame’?, Kao U JUPEKTOPH M
HUXO0BH NOMONHHULM, T3B. TON MEHALIMEHT, O KOjHUX
ce ouekyje aa dyay W jaBHW penpe3eHTH YCTaHOBE KO-
jOM pyKoBoze.

AHra)KoBawe TPW HaBEJEHE IPyne Ha Nosby OAHO-
ca C jaHowhy nmpoucTHye U3 came MpUpoJe nocna
Koju 0DaB/majy. Ha npumep, 3an0C/IeHH Ha NOCI0BUMA
nporpamcke JenaTHOCTH Kpeupajy pasfMuuTe akT1B-
HOCTH Koje nojpa3symesajy nyonuky. la ou onpehena
aKTWBHOCT ycnena, noTpedHo je Aa npuByYe 3a40BO-
maajyhu dpoj nocetnnaua. Y Tom cMUCy e jaB/ba
noTtpeda jaBHOr 003HaWMBAA PEYEHE AKTUBHOCTH, Tj.
notpeda uHdopmucamwa o woj. U3 Te notpede camu
3anoc/ieHn NocTajy akTUBHM, npoHanasehu HauuHe
Ha koje he npuByhu wro Behu Bpoj nocetnnaua aa
YUYECTBYjy Y aKTUBHOCTH KOjy OpraHusyjy. YuweHuua
[ NOCPeACTBOM Me[lMja MOXKE Ja Ce NMPHBYYE BEJHKH
Opoj noceTMnaua, yCMeEpUIa UX je Ha pa3BHjatbe KO-
MYHHKaLHje ca brUma.

be3 ctpaxa na he ce MHOro MOrpewuTH, Ha OCHO-
BY OMLITEr NO3HaBaka CUTyalMje U pa3roBopa ca Ko-
nerama wupom Cpduje, moxe ce pehu pa ce ogHo-
CH Ca MEJMjUMA U KOPUCHULMMA Y CPMCKHUM jaBHUM
dubnuoTekama oasujajy y Behoj unu mamwoj mepw, ca
BUILE WKW Make ycnexa, Kpo3 pefoBHH paj MpBEH-
CTBEHO OBE TpW HaBejeHe rpyne 3anocneHux. Ho, y
HOBHj€e BPEME MOpac/a je NoTpeda 3a UHTEH3UBHUjUM,

2 He Tpeba cMeTHYTH ca yma ja Yy jaBHMM dubnrotekama Huje peaax HH
cyyaj aa ucta ocoda paJu M ca KOPUCHULIMMA M OpraHu3syje mporpame.
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CUCTEMATUYHO M TMJIAHCKKM CNpoBOHEHUM 0JHOCHMMa
ca jasHowhy, WTO je yCIOBHIO M3BECHE NMPOMEHE Y
npakcy nojeauHux dMdnuoteka, BUALUBE KPO3 HAUH-
tEHE NMPOMEHE Yy OpraHW3auWju U CUCTEMATH3aUMjH
noc/oBa.

Konnko Ham je nosHato, HHjegHa aomaha dudnu-
oteka, ocum HapoaHe dubnunoreke Cpbuje, Hema no-
cedbHo ofemetve 3a oaHoce ca jaBHowhy. Takohe, He
nocToju HY dMbaroTeka Koja je 3a OBe MOC/I0Be aHra-
KoBana npodecroHanHy areHuujy. Mnak, HeKonuko
HbHUX Yy CBOjJUM CUCTEMATH3alMjama NocCaoBa NpenBH-
ha jeaHy uau (pehe) Buwe ocoda koje he ce, yrnas-
HOM MOPEA HEKMUX APYTUX 3aAyKea, DaBUTH U OJHO-
cuma ca jasHowhy. Y nutamwy cy, no npasuny, sehe
dudnuoreke.

Hoeum [lpaBUnHKMKOM O OpraHu3auuju U CHUCTE-
MaTu3auuju nocnosa'® HapoaHa dudnnoteka Cpbuje
ocdopmuna je nocedHy cnydy noa Hasusom Opeme-
e 3a ogHoce ca jaBHowhy v mapketuHr. Ogenetve
MMa HayelHHWKa W jol TPoje 3anoCNeHux, 04 Yera ce
jeaHa ocoda daBM nocnoBMmMa ojgHoca ca jasHouwhy,
a jeAHa OApKaBakeM Bed-npeseHTauMje WU MpeseH-
TauMja Ha ApYWTBEHUM Mpexama.' Tume je oBo no-
cTana jeavHa dudnuoteka ca mocedHOM cCiydom H
nocedHo npeasuheHum 3anocnenruma uuju he nocao
dUTH MCwbyurBo oaHOCH ca jaBHowhy. YHHBep3UTET-
cKka bubnuoreka ,Ceetozap Mapkosuh"”, ynytap One-
/b€Ha 3@ pPa3Boj M OjpKaBawe dubavoteukor cucre-
Ma, AuruTanusauujy oHaoBa U KYyNTYpHY AenaTHOCT
MMma npeasuheHo mecto dudnuoTtekap-capafHuK 3a
ofHoce c jaBHowhy v mMapkeTuHr'. Op jaBHuX Ou-
danoTteka, Moxxemo M3aBojUTH HapoaHy dudnunoteky
.CteBan Cpemau” Huw, koja op 2006. roguHe uma
¢opmupano Opememe MapkeTHHra Koje ce, nopej
OBe aKTUBHOCTH, DaBM W 0HOCKMA C jaBHowwhy'®.

Kapa je budauvoteka rpaga beorpaga y nutamy,
jow npe nBajeceTak roavHa dopmupaHo je Opemwe-
e 33 KyNTypHe Nporpame, U34aBallTBO U MAPKETHHT.
Y werose 3ajaTke Cnajanu Cy M OAHOCH ca jaBHowhy.
JlaHac oBo ojemewe Hocu Hasue Opemere 3a Kyi-
TypHE NMporpame, aau je CUCTEMATH3aLMjOM PafHUX

3 Crynuo Ha cHary jyna 2013.

" HapopHa dudnuoteka Cpdwuje, ,[MpaBMIHMK O OpraH13aLmMju U CUCTEMA-
Tu3auuju nocnosa HapoaHe dudnuoteke Cpduje”, http://www.nb.rs/pa-
ges/article.php?id=6399 (npeyseto 5. 8. 2013).

> YuuBep3uTetcka dubnuoteka ,Ceetozap Mapkosuh”, ,lpaBuiHuK o op-
raHu3auuju ¥ cMcTemaTu3auMju nocnosa y YHuBepsuteTckoj dudnuorteuu
,Csetosap Mapkosuh' y beorpaay”, http://www.unilib.bg.ac.rs/o_nama/
sistematizacija.php (npeyseto 18. 7. 2013).

'* HapogHa budnunoreka ,CreBaH Cpeman” Huw, http://www.nbss.rs/mar-
keting1.html (npeyseto 18. 8. 2013).

mecta Takofhe npeasuheHo aa ce HaBu U NOCIOBUMA
ojHoca ca jaBHowhy. Y wemMy paje HauyeaHUK W joLl
TPW 3anocjeHa ca 3Bakem ypefHUKAa NMPOrpamcKkux
aKTWBHOCTH. MNpeasuheHo je aa cBU dyay aHraKoBaHH,
nopej oCTasor, ¥ Ha NOC/0BUMA 0JHOCA Ca jaBHolwhy,
C TUM LUTO HAYeNHHK PYKOBOAH THM nocnoBuma’’.

Y nasem Texkcty npescraBHhemMo akTHBHOCTH OBOT
oje/berba, Kao U uuTase budnuoteke, Ha nocioBUMa
OJIHOCA Ca jaBHoWwhy, Npeuu13Huje, Ha NOCAI0BUMA 04-
HOCa Ca MeWjHMa U Ca KOPHCHHULKUMA.

OpHocH ca MegHjuma
bubnuoreke rpaga beorpana

Opememne 3a kynTypHe nporpame bI'b, paxne, uma
3ajatak aa ce dasu ogHocMma ca jasHowhy. Mpeko
wera budnvoteka komyHuuupa ca meaujuma. Tom
aenatHowhy KOOpAMHMPA HAaYeNHWK, KOjU je W 3Ba-
HuuHK PR budnuoteke. MasHe aktMBHOCTH Koje Opae-
/bEHE CMPOBOAH Y OBOM JOMEHY jecy:

= KpeHpame WU aXXypupame ajgpecapa meamja,

* UH(OPMHCaE MeaHja,

* M3jaBe, MHTEPBjYH U TOCTOBAMA Y MEAHjUMA,

= OpraH130Bame KOH(EPEHLHja 32 HOBHHAPE.

a) Kpenpame H axypHpamwe agpecapa MejHja

[lodpo ypeheH u odyxsaTaH agpecap ca KOHTaK-
TMMa MeJuja, OLHOCHO MOjeJMHUX HOBWHApaA, jecTe
NpeAyCNOB HUXOBOT KBAIMTETHOT MHbOpPMHCaAKa, a
MYTEM HBUX HAJIIMPE JaBHOCTH, O aKTUBHOCTUMA jeiHE
yctaHoge. Oaemerse je 300r Tora kperpano gBa Taksa
agpecapa: TenedoHckn U umejn. Oda caapke KOH-
TaKT NOJATKE CBMX DENEBAHTHUX MEAMjA, KOHKPET-
HO, peAakuuja 3a KynTypHy W 0Dpa3oBHy AenaTtHoCT
1 nHdopmaTtueHmUxX. [open 0BOr, Caap/Xe W MOCIOBHE
W JIMYHE KOHTAKTE HOBMHApPA KOjHU Cce DaBe KyATypoM,
UHopmHcarwem U odpasoBawem. TenedoHckH agpe-
Cap je OpraHW30BaH W No TUNY MeJHja, UMa Ofie/bKe 3a
TENEeBM3Hjy, pafMo W WTamnaHe meauje. Umejn agpe-
cap caapxu 180 pasnnuutux agpeca’s.

JlBa OocHOBHa HauuHa 3a dopmupame ajpeca-
pa jecy TtenecdoHupare M Bed npetpaxuBarse. [pu
Herosom popmuparby 3HaTHy Nomoh mory npysKutu
MeJHMjCKK apecapy Koju ce Hanase Ha cajty Meauja
uentpa'. Unak, oHu ce He axypupajy pefoBHO, a U

7 bubnuoteka rpasa beorpaana, ,lpaBUAHKK O OpraHuU3aLmju U cucTeMa-
TM3auuju nocnosa y bubnuoteun rpana beorpana”, beorpag, 26. 12. 2012.

'® NMopaTtak je podujen 29. 7. 2013.

9 Ha agpecu http://www.mc.rs/mc-adresar---mediji-u-beogradu-mediji-
u-srbiji-mediji-u-regionu-mediji-u-dijaspori.1688.html.
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He cajp:ke CBe HeonxoaHe noaatke (HNp. tenecdoHe
W UMEejNoBe KyNTypHUX peaakuuja). Ho, mory aa dyay
nodpa nonasHa ocHoBa jep caap:ke dpojese Tenedo-
Ha NpPEeKOo KOjuX Ce MOTY Ca3HaTH OCTa/u NojauHr Koju
Ou drnn npeameT MHTEpeCcoBakba.

JenHoM copmHpaH aapecap HEONXOJHO je peaoB-
HO aXypupaTtd, Kako DM mnacupaHa vHdopmauwja
YBEK OTHLUNA HA NpaBy afgpecy.

6) Hudopmucamwe meanja

Hajuewhu HaumH Ha koju Opemewe WHDOPMU-
we meauje jecte nytem umejna. Kao ycrameHa, pe-
AOBHA aKTMBHOCT, CBAKOT yTOPKA Ce LWa/be Nopyka ca
CMUCKOM Mporpama Koju ce oap:kasajy y bI'b mpexu
TOKOM HapejHe Heaenbe. Ha 0Baj HAYMH Meauju UMa-
jy LOBO/LHO BpemeHa a uHdopmauujy dnarospeme-
HO nnacupajy y jaBHoct. LitamnaHu meauju mory Ha
Bpeme Ja ode3dene MeCTo y CBOjUM BUKEH U3[aHbH-
Ma W Hajase Heke oA nporpama bubnuoteke, a Tene-
BU3Mja MOXKE DNAaroBpeMEHO Ja aHraxyje ekuny Koja
he HanpaBuTH Npunor ca Hekor agorahaja.

Mopep oBora, Opememe cacTaBba HAjpa3NUUUTH-
ja caonwTera 3a jaBHOCT — 0/} HajaBa W M3BELLTAja Ca
nocedbHo BUTHMX Nporpama W apyrux gorahaja, npexo
uHdopmMaumja y Be3u ca dbudnnmoteukum ycnyrama, ao
OHHMX O MocedHum pesynTaTMma Koje je budnuorteka
ocTBapwuna.

Hajseha npeaHoOCT MHdOpMHUCaa NyTeM UMEjna
jecte nakoha KOMyHWKauMWje — JeAHUM KIWKOM BECT
Ce Mpocnean cBUM meaujuma. Opemere Ce 0OBOM Bp-
CTOM KOMYHMKALMjE CTYXXH Kao OCHOBHOM. Mnak, Te-
nedOHCKOM KOMYHHKALMjOM MOCTHXKE CE CHAXKHHjH
edekat v joduja fupekTHa v dp3a noBpaTHa HHOp-
mauuja. 30or Tora ce, CBakW MyT Kaja Cy jako OuTHe
vHdopmauuje y nuTarwy, KOMOMHYjy OBa ABa TUNa
KOMYHHUMpama. Hajnpe ce nowasme WMeja, a Nnotom
ce TenedOHOM KOHTaKTHpajy nojeAnHH HOBWMHApH H
J0JAaTHO aHUMHKPajy la NPUCYCTBYjy HeKom aorahajy
WA niacupajy ogpeheny Becrt.

Hako je nobpo pa KOMyHHKaUKWja ca Meanjuma dy-
A€ NEPMAHEHTHA W WHTEH3MBHA, He Tpeda npeTpna-
BaTW Mejuje HHOopMaLHjama jep TO MOXKe H3a3BaTH
08d0jHH edekaT. lNperpwT MMejnoBa ca UCTOM HH-
¢opmauujom m3asueajy cnam edekat?® u npumaouu
he Beoma Op30 cBe WHdoOpmauuje npucTurie ca Te
aapece J0XHB/bABATH KA0 HEMOXE/bHE, T€ X HEhE HH
4uTaTH.

Mpu HajaBu Hekor BaxkHor nporpama, Onemetrve

20 EHI. spam — HENOXe/bHa €NEKTPOHCKA nowTa

nowase npsu umejn 7-10 faHa npe ogp)kasamwa, a
MOTOM JpYry ABAa [aHa WKW AaH paHuje. Ha oBaj Ha-
YMH Ceé HEHAaMET/bMBO NpYXH dnarospemeHa WHdoOp-
mauMja v u3BpwH noacehatrbe (WTO je HEONXOAHO jep
Cy HOBMHApH MpPENNAaB/bEHU BEIUKUM DpOjem pasnu-
UMTHX HH(OpMaLHja).

Kapa je cama cdopma caonwtemwa y nutawy, Heo-
NXOJHO je fa OHO Dyje TayHo, jacHO, NeKTOpCKH bec-
MPEKOPHO U Aa CafpKH CBE HEONXOAHE HH(OPMaLIU-
je. Beoma je BaXXHO Aa ce y3 caonwTere nowasme M
oarosapajyha dotorpacduja®’, unu BulLe HHUX, KaKo
OM HOBMHAPHW Ha jeJHOM MECTY JODMIM KOMMIeTaH
MaTepujan 3a KPEUPAHE BECTH.

B) U3jaBe, HHTEPBjyH H rocToBawa y MeAHjHMA

JlBe ocobe Koje ce HajakTMBHHWje DaBe OBUM Cer-
MEHTOM 0JHOCA ca Meaujuma jecy PR?? u gupekTop
budnuoteke. OHu Hajuewhe aajy v3jase W rocryjy y
paauo u TB emucujama. Mehytum, oBe nocnose mno-
BpemeHo 00aBsbajy U Apyrv 3anocieHd — NoOMOhHHU-
UM gupexTopa, 3anocieHu u3 Opemerba 3a KyiTypHe
NMpOrpame WAW HAYeNHHUHW MNOjefUHUX ojebera. Y
PETKMM CUTyauMjama TO YMHE W APYTH NOjeJHHLH U3
budnuoTeke, ykonuKko cy HNp. pyKOBOAWIH HEKOM aK-
TUBHOWhY KOja je NpUBYK/Ia MELHjCKY MaXKHy, TE Me-
JUjW XKene 1a y3My U3jaBy yNpaBo of HUx2.

HMnak, rotoBo yBek kaja Heka Apyra ocoda, a He
PR, naje usjaBe, oHa ce KoHcynTyje ca Opemerem 3a
KyNTypHe Nporpame, WiH joj OHO NMPUNPEMH HEOMXO-
JaH MaTepKjaa Ha OCHOBY KOJer CacTaB/ba U3jaBy.

byayhu na Opemewe 3a KynTypHe nporpame ye-
CTO HEMA AWPEKTAH YBHUJ Yy NOJATKE HEONXOLHE 33
KpPEeHpawe M3jaBe MKW 3@ OATOBOP HA YMUT NPUCTHUIao
oj oapeheHor HOBHHApa, OHO KOMYHHUHMpA Ca ApY-
rMm cnyxdama y bubavoteud, kako du npukynuno
notpedHe nHdopmauuje. HajbpekBeHTHHja je KOMy-
HuKauuja ca Oaeberem 3a pad ca KOPUCHULMMA, C
003MpoM Aa Meauje 4ecTo 3aHMMajy MHdOopmauuje
Ca OBOT ojemberwa. Tako, peurumo, na du ce npyxuo
Ba/NMAAH OAroBOp Ha Hajuewha HOBMHAPCKA MUTaka
KOja C€ OJHOCE Ha Bpoj uMTanaua 0OJHOCHO KOPHUCHHU-
Ka, HajUMTAHHjy KHHTY, KA0 U Ha DPOj M BPCTY KibHra

2 O0baBe3Ho BUCOKe pe3onyuuje kako du duna oarosapajyha 3a objasmu-
Bakbe Y WTAMMH.

22 Kako je Beh nomeHyTo, cucTemaTtu3aumjom Huje npeasuheHo mecto PR-a
Beh ce TMM nocnoBrma TpeHyTHO DaBW HauenHuk Opnemerba 3a KyNTypHe
nporpame.

2 Ha npumep, 3anocneHu y [leujem oaesbety, Kafa Nporpam Koju opraHu-

3yjy MpyUBYyYe MEAWjCKY Naxkwy, UAH, Nak, ayTop Heke Behe u3noxde HacTa-
Ne y NpoayKumrju budnnoteke u cn.
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KOje ce H3Hajmibyjy,’* HeonxoAHO je KOHCYNTOBaTH
0BO OAE/bERE.

Kako dv vmana o0djekTMBHY npeacTaBy O TOME
KaKo MeAuju npate weH paj, budbnaunoteka je aHra-
)KOBana Npec KAWMMHT areHuujy, Koja npHKynmba cBe
MHdopMmaumje odjasbeHe y LITAMNAHUM W eNeKTPOH-
CKMM MEJHMjUMA, Ka0 U Ha WHTEPHETY, y KOjUMa ce
NOMHWHE 0Ba YCTaHOBA. Ha Taj HauMH ce, Ha JHEBHOM
HHUBOY, MOXE MPATUTH WU aHANU3UPATH MEJMjCKa CH-
Ka bubnnoteke.

r) OpraHu3oBame KoHdepeHLHja 3a HOBHHape

Y Haueny, koHdepeHuuje 3a HoBuHape budnuote-
Ka OpraHu3yje peTko, y 3aucTa NocedHUM NpuanKama,
Kaja ce npoueHu Aa he HOBUHApH CBOjUM [0/ACKOM
JOOMTH DWUTHO KBANUTETHWj)y WHQOpPMaUHMjy 0 OHe
nocaare nyTem UMejna, OLHOCHO Kaja NOCTOjU NOBOJ,
Koju he CHaXKHO aHMMHUpATH NpeACTaBHUKE MeaHja fa
Ce 0/1a30BY.

Ha npumep, nosogom 7. beorpaackor dectvBana
noesuje W kwure Tpinu ce! lNoesujal®>, opraHusoBaxe
Cy ABe KoH(epeHuuWje 3a HOBMHApe — jeaHa npe no-
yeTka v apyra y Toky ®ectvBana. Ha npBoj koHde-
PEHLM)H U3N0KEH je Dorat hecTHBanCcKu nporpam Ko-
ju Bu camo npocneheH 1MMejnom [en10Bao rMOMasHo
Y HEJOBOJLHO jacHO. Ha apyroj, HOBUHApKW Cy UManu
NPHIAKKY a CE YNO3Hajy Ca HHOCTPAHUM MECHULUMA,
roctima MectvBana, fa MX WHTEpBjyuwy, doTorpa-
(huruty, y3my u3jase...

M3y3eTHO je BaXXHO NPUNPEMUTH KBANMTETAH Npec
maTepHjan 3a KOH@EepeHUHjy 3a HoBHHape. Y NpoTHB-
HOM, MOTyRHOCT @ HOBMHAPH y CBOM NMpPUIOTY Hanpa-
BE HEKY DUTHHjy maTepujajHy OMaLIKy BEOMA Je Be-
nuka. Mpunpemmweny Tekct ymawuhe um moryhHoct
cnodogHe vHTepnpeTauuje U 00jacHUTH eBeHTyaNHe
Hegoymuue. UcKycTBo nokasyje Aa Cy HOBUHApH du-
Ba/IM pa3oyapaHH Kaja du Ha nojeJUHUM KOHepeH-
LMjama 3a HoBMHape Koje cy y bubdnvorteuu opraHuso-
BaNW M34aBayv CXBATWUNM A HEMA MPEC maTepujana.
Taxkohe, notpedbHo je 0DaBe3HO HaMpaBWTH CMMCaK
MPUCYTHUX HOBHHApPA, YMME Ce f0DHja MHGOpMaLH-
ja koja omoryhasa fa ce cnegehu nyt nocedHo aHu-
MHPaAjy OHW MEAHWjH, Tj. HOBUHAPH KOjU HUCY duau
MPHUCYTHH.

2 Morno ou ce pehu aa cy Tpu Hajuewha (M HajHEHHBEHTUBHHUja!) NUTama
koje meauju ynyhyjy bubnnoteuu: Konuko ce uuima?, LLa ce uuima? v Ko (Tj.
Koja gpywinieena ipyiia) Hajeuwie uuima?.

# Opranu3satopu @ectusana dunu cy YT (Yapysxemwe rpahana) Tpehu tpru
budnuoteka rpapa beorpaaa.

OaHocH ca KopHcHHUHMa bubnuoreke
rpana beorpapa

KopHcHUUK, OHNO aKTUBHW WKW NOTEHUMjaNIHHU,
HajBa*KHWja Cy UKW/bHA rpyna dubnuvoteke. Y TOM CMU-
cny noTpedHo je mocedHo HeroBaTW OJHOCE Ca HH-
Ma. CylWITUHCKKM NOCMATPAHO, U KPajibK LKL 0HOCA
Ca MeJWjuMa jecTe KOMyHHKaLH1ja Ca KOPUCHULHMMA,
npy yemy cy meauju mohHW npeHocunay MHdopma-
uMje, CNoOHA KOjOM Ce OHa W3 ycTaHose npocnehyje
[0 KOpUCHUKA. Ho, noj ogHOCMMa ca KOPUCHULMMA
cmaTpahemo oBOM npuavkom (a To je U yoduuajeHa
npakca) CaMo JUPEeKTHe MoJene KOMYHHUKaLHje ycTa-
HOBe, Tj. DHdHOTEKE W OBE LH/bHE rpyne.

bp3o, jenHOCTaBHO MU jePTUHO NMpEHOLIEHE HWH-
opmaumja nNyTeEM HHTEPHETA OMTHO j€ HM3MEHMNO
HauMHe U TeXHWKEe OHOCA ca jaBHOWhY Yy HOBOM MH-
neHujymy*. UntepHet je aedUHUTHBHO MOCTA0 Haj-
KopuwheHuje cpeacTtBo (NOCNOBHE) KOMYHHUKALM]E.
AHA/IOrHO, NOCTA0 je W HajnpHjemMuyrBHje CPeacTBO
OUPEKTHE KOMYHHKALMWje Ca KOPUCHULKUMA.

MonyT ogHoca ca meaujuma, Opemere 3a KyaTyp-
He nporpame KOOPAMHMPA W OJHOCE Ca KOPUCHHUH-
Ma. To unHK nyTem cnegehux akTUBHOCTH:

= UHopMHCcame NyTem Bed-cajTa,

= KOMYHHKaLMja NyTeM APYLUTBEHUX MPEKA,

* MUMEjN1 KOMYHHKALK]a,

= Kpeupame U AMCTpUdYyLHja lWTamnaHor

marepujana,

= yCMEHa KOMYHHKaLHja.

a) Hudopmucamwe nytem Bed-cajta

Kao v cBaka ycTaHoBa Koja ce TpyAH Aa HCKOPHUCTH
CAaBpEMEHE TEXHOIOTHj€E 3a NPe3eHTaLH)jy U MPOMOLH-
jy CBOjUX aKTMBHOCTH, U bubnunoTeka rpaga beorpaga
1ma cBoj Bed-cajT. [opep BULWe yciyra Koje oBa ycTa-
HOBa KYIType HYAW OBMM MyTeM, OHA CajT KOPWUCTH
M 3@ 0JHOCE Ca KOPHCHWLHMMA, OJHOCHO 33 HHUXOBO
vHdopmucame. LleHTpanHu aeo rnasHe CTpaHe cajTa,
Kao W MaBHUX CTPAaHa CBAKE OMIITHHCKE dudanoTeke
u3 mpexe bI'b, npeasuheH je 3a objaBmwHBame Hajpa-
3nMunTHjuX BecTH (Hajuewhe je pey o nporpamuma
Koje dudnuoteka opraHusyje).

He ducMo Ha 0BOM MeCTy [eTabHWjE TOBOPHIH
0 CajTy WU HeroBoj ynotpedu y uHcbopmaTuBHe CBp-
xe, dynyhu na ckopo ce jasHe dudaunoteke y Cpduju

% W3 oor pasnora he HaM cBaka KibHra o oAHOCMMa ca jasHowhy Hanu-
caHa o 2000. rogure (a moxaa v fo 2007, kapa kopuwhewe Dejcdyka
NnocTaje OMacoB/bEHO) AEN0BATH aHAXPOHO.
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MMajy CBOjy Bed-CTpaHy?’, Te Cy penaTMBHO J0OpO
ynosHaTe ca weHuM MoryhHocTMMa W 3Havajem. Ba-
)KHO j€ HamoOMEeHYTH Ja HEeW30CTaBHO Tpeda npaTuTH
cTaTMCTUKY noceheHocTH cajta kako du ce crekao
00jeKTHBAH YBHUJ KOIMKO C€ KOPUCHWLM U HA KOjH Ha-
YKH CNYKE HbHME.

Y oksupy Bed-cajta bI'b Hanasu ce v nocebHa 24/7
ycayra ,[TuTaj He ckuTaj” —HacTana y capajhH ca Haj-
BehiMM CBETCKMM NPOBAajaepoM OHAAjH DMbanoTeukHx
ycnyra, Online Computer Library Center (OCLC) — koja
KOpUCHHUMMA omoryhaBa fa noctase nuTaka W [o-
Oujy dp3e oarosope y Be3u ca TeMama KOje MX 3aHH-
majy. Mutama mory dUTH U3 Hajpa3NUUHUTHjKUX 0BnacTH
—y Be3MW ca dubnuoTteukum poHAOM, Y BE3U Ca NUTE-
paTypoMm 3a CEMWUHAPCKE, MAaruCTapcke WAW JOKTOp-
CKe pajoBe... a3 MOTY DUTH W U3 CBAKOAHEBHOT KHBO-
Ta. Y OKBMPY ycnyre noctoju U MoryhHOCT JUpeKTHe
OHNajH KOMYHHKaUKje ca dudnnoTtekapom, T3B. hacka-
re (eHr. chating). Ycnyra ce, Ha)anocT, He KOPUCTH Y
OYEKHBAHOM ODMMY — TEK HEKONMKO MyTa MECEYHO.
KopHCHHUKM ce U Aabe YrNaBHOM CNy)Ke K1acH4yHOM
UMEjN KOMyHHKauHnjom. 3bor Tora je notpedHo yno-
KHUTK Behe NpOMOTHBHE HANOpe U OCMUCIWTH pasiu-
yuTe odnuke egykauuje 3a Kopuwhere cepBuca.

6) KomyHuKauuja nyTem apyLITBeHHX Mpexa

Pa3Boj ApywTBEHMX MpeKa W HEBEPOBATHA €KC-
naH3Mvja HHUXOBOr Opoja KOpPUCHUKA, OTBOpHAA je
HOBe KOMYHUKauWoHe MoryhHocTh. Pearyjyhu Ha
OBaKBYy uumbeHuuy, bubnuoteka rpaga beorpaga ak-
THBWpana je CBOje MPHUCYCTBO HA YETUPH APYLITBEHE
mpexe — Maj cnejcy, ®ejcdyky, JInHkanHy u Teutepy
(KOjW CYLWITMHCKH HHjEe KperpaH Kao ApYLUTBEHA Mpe-
Ka, Beh Kao KOMyHWKaUMOHH KaHan ca moryhHowhy
YMpEKaBata).

Unak, rnaBHy KomyHukauujy ca rpahanuma bu-
dnaunoteka cnposoau nytem ®ejcbyka. OHa TpeHyTHO
uma 5.668 dpujaitiena’®. Ha wemy noctaBba Hajpa-
3MunTHje MHOpMaLMje, O HajaBa MojeMHUX Npo-
rpama, 5o vHdopmalmja o0 NpoOMeHH pajHor BpeMeHa
Ha npumep. Takohe, Kpo3 KOMyHHUKaLM)jy ca npujaTe-
JbBUMa, MyTEM KOMEHTApA W NHTawa, Aodujajy ce no-
BpaTHe WHdopmaumje on rpahaHa o yciyrama Koje
bubnvorteka npyxa, ogHocHo npocaehyjy oaroBopu
0 CBEMY OHOME LITO DY KOPUCHHULM XKeNenu aa 3Hajy.

270 nuTamy KBanuTeTa U GyHKLHUOHAIHOCTH TUX BeD-CcTpaHa oBae Hehemo
rOBOPHTH.

28 bubnuoteka rpasa beorpaga, https://www.facebook.com/biblioteka-
gradabeograda (npeyseto 31. 7. 2013).

Mopen ®ejcdbyka, bI'b akTMBHO KOPHUCTH W TBH-
Tep, rAe TpeHyTHO uMa 969 npatunaua®. Y cknapy
ca orpaHuuenem oj 140 kapaktepa 3a nocTaB/batbe
BECTH, HA OBOj APYWITBEHO] Mpexu budanoteka no-
CTaB/ba KpaTke WHopmauHje dUTHE 3a HeH paj Hau
3aHMM/bMBE MH(OPMALIMjE U BECTH Y BE3W Ca KHHUIOM,
nucuuma, dubnnmotekama u cn. EBo npumepa ase Be-
CTH, TAKO3BaHWX TBUTOBA:

Jparv kopucHuuM, bubnvoreka Hehe paguTy To-
KOM npasHuka, oa 1. go 6. maja. Bugumo ce 7-or!

Kako u3rnena dubdnvoreka Ha nnaxku y byrapckoj
pic.twitter.com/jbwrvQikGK3®

B) UMejn KoMyHHKauHja

Mopen cajta W APYWTBEHUX MPEXKA, jOW jefHO
Ba)XHO CpeAcTBO Koje budnuvoTeka kopucty 3a on-
HOCE ca KOpUCHULUKMMA jecTe umejn. Y Ty cepxy dop-
MHWpaHa Cy Ba ajpecapa, jeAaH Ca eNeKTPOHCKHUM
ajpecama KylITypHMX MNOCNEHWKA (KbHKEBHHKA,
KpuTHYapa, npodecopa dakyntetra, dunosoda,
YMETHHKA, KOMEra M3 yCTaHOBa KYATypeE...) U ApYrH
Ca MMEjI0BUMA KOPWUCHHUKA. AJpece KOPHUCHHUKA —
3a caja ux uma 1.2023' — npukynmajy ce y3 nomoh
Onemema 3a paj ca KOPUCHULKMMA KOje MPHIHKOM
yrnuca eBUAEeHTHPA UMEjN0BE CBUX 0CODa Koje Cy 3a-
WHTepecoBaHe Aa J00uWjajy MHdbOpMauuWje Ha OBaj
HauuH. UMejnoBK aenatHWKa y KynTypyd — 3a caja
ux uma 1103 — HaDaBsbajy ce KPo3 capajtby Ca HH-
Ma; Kaja HEeKO 0j hwHX roctyje y budnvoreun kao
npeaasay, 3aMOIMMO Ta [a Ham J1a CBOjy €NEKTPOH-
cKy agpecy. OBu agpecapu peAaoBHO Ce axypupajy
W LONYHYjY.

Mpu odaselwTaBatby OBUM NyTEM BOAH CE payvyHa
Ja ce He dyne arpecvBaH, OAHOCHO Ja C€ NPUMAOoLM
He 3aTpnasajy umejnosuma. lNopyke UM ce wWamy no-
BPEMEHO, U cajp:e MHdopMauMje 3a Koje ce npeT-
noctasma Aa he ux 3aHumatu. lMocedHo ce o oBome
BOAW payyHa KajAa Cy y NUTary KYJITYPHW NOCNEHHLM,
TaKo Aa Ce BpLUMW DpH/bUBA cenekurja HHgopmauuja
Koje he um duTu npocnehene.

Mpy KOMYHHLMpakY NYTEM UMEjNA MOKEMO DHTH
CHUTYDHHM Jia je iHopMaLHMja NIacMpaHa JUPEKTHO 40
(Besivkor dpoja) kopucHuka. 36or Tora je anconyTHO

22 bubnuoteka rpaaa beorpaaa, https://twitter.com/Biblioteka_BGB (npe-
y3eto 31. 7. 2013).

30 Jluuk Boau Kka ogrosapajyhoj gotorpaduju.
3! TopaTtak y3eT U3 enekTpoHckor agpecapa Oae/bera 3a KyNTypHe nporpa-
me budnuoteke rpana beorpana 31. 7. 2013.

32 TlopaTtak y3eT U3 enekTpoHckor agpecapa Oae/bera 3a KyNTypHe nporpa-
me 31.7.2013.
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HEOMXOAHO pa3BHUjaTH 0BAj BUA KOMYHHMLMDAaHa, Ca
MJEjOM BOAH/BOM Aa CE Yy aipecapy Hanase MMejnoBH
CBHX, WK Dapem Hajseher Aena KOpUCHUKa.

HapegHa ¢dasa 0 K0joj Ceé WHTEH3MBHO pa3mu-
Wha jecte Kpeupawe enekTpoHcKor dunteHa (T3B.
e-newsletter), nytem Kojer DM Ce Ha eNeraHTHUjU U
npodHNUCaHKjU HAUHH BPLIKMNO UH(OPMHUCaLE aKTy-
€/IHMX U NMOTEHUHjATHUX KOPUCHHKA.

MMmejn KOMyHHKaUKjy ca KOPUCHHULIMMA WHTEH3MB-
HO oapmxaea v Opemerwe 33 paj ca KOPHCHULMMA,
npyxajyhu yrnaBHom uHdoOpmaumje y Be3u ca no-
3ajM/bMBAEM KHHIA U YCI0BUMA 3@ YUlahete.

r) Kpenpamwe u gucrpudyumja
IWITAMNAaHOT MaTepHjana

Kpeupamwe wTamnaHor martepujana, nocrepa M
dnajepa, jecte K1acvuyaH BUA OrnallaBara, U KOpU-
CTe ra CacBUM CHUTYpHO cBe dubnuoteke. Keanuter
Aau3ajHa, mehyTtum, jecte uect npodnem, ¢ 0b3Mpom
na dudnuvoteke no npaBuay Hemajy npocdecuoHaNHe
ausajuepe mehy 3anocnenuma, seh ce TMMe 0BHUHO
baBu ocoda koja MMa HAKIOHOCTH MAK TEK OCHOBHO
3Hake paja y Hekom o codTBepa 3a Au3ajH.

Mnakatv 3a ornawasawe Tekyhux nporpama bu-
dnvoteke rpapa beorpana nate nomano oj OBe Marb-
KaBOCTH JEP CE WITaMMajy Ha MawHM LITAMMAYUMA H
Ha HEJ0BO/LHO KBAMIMTETHOM manupy, y A4, wunu pe-
he, A3 dopmaty. Mnak, nnakatu 3a ornawiaBake Be-
hKMX aKTMBHOCTH, LMKIYCa U MpojekaTa, Wwramnajy ce
y WTamMnapHju 1 bUX AH3ajHUpa KONerdHuua Koja je
npodecHoHaNHK An3ajHep.

bynyhu pa je bubnuoteka rpapa beorpaga ou-
daroTeuka Mpeka Koja ce NpocTUpe No CKOpO YMuTa-
Bom beorpagy, oHa uMma jako godbap AMCTPUDOYTHBHM
noteHuujan. MNocrepu u dnajepu npocnehyjy ce on-
WUTHHCKKUM DMDIMOTEKAMA W TAKO HA jeJHOCTAaBaH Ha-
YWH CTUTHY 0 HWHXOBMX OMaCHUX TabdiW, 0JHOCHO
nyntosa. lMopea osor, budavoreka Mma norosop o
CapajhH Ha OBOM MJaHy Ca jOW HEKOAMKO YCTaHo-
Ba Ky1Type H dakynTeTa, Tako Aa Ce, NyTeEM pasmeHe,
WTAMNAHW MaTepHjanu NOCTaB/bajy U HA HHUXOBA ME-
CTa 3a OrnaluaBame.

A) YcMeHa KOMYHHKauUHja

CBaKkojHEeBHa KOMYHHKaLMWja 3anoCieHUX U KO-
PWUCHUKA, KOja C€ MEepPMAaHEeHTHO OfBHja NMPHIHUKOM
npyKatba, 0JHOCHO Kopuwhewa dudnroteukux ycny-
ra, CBakako je jeAaH o4 K/by4YHUX CErMEeHaTa OAHOCA.

3 Tloctepw ce yecto page vy sopay (Word).

30or Tora cy bubnvoTeukH pagHULK KOJU JHUPEKTHO
paje ca KOpUCHULMMA H3Y3E€THO BaXKHH y OBOM JJlOMe-
Hy ojHoca ca jaBHowhy. OHKM UX MOTy HHOpMHUCATH
0 CBMM DUTHMM nocTojehrm ycnyrama v HoBMHaMa y
OKBHPY HHX, K0 U 0 NPOrpaMMma M IpyruM akTUBHO-
cTuma dudnuorteke. OHKU KpeMpPaAjy HAJCHAXKHHU]K YTH-
CaK MoceTHouLa y Be3u ca dMBNMOTEKOM jep JUPEKTHH
KOHTAKT C€ YBEK HajeMOTHBHHj€ JOXHB/bABA. Y TOM
cmucny du Tpedano opraHusoBaTH nocedHe odyke M3
00n1acTM KOMyHHKaLMja 3a 3anoc/ieHe Koju paje Au-
PEKTHO Ca KOPUCHHULUMMA. Tpeda UM 0djacHUTH KoNK-
KO Cy BaXHM 3a yrnej ycTaHoBe y Kojoj paje. /byda-
3aH W npefycpembuB dudnuotekap AeUHUTUBHO je
jefHa 0 K/bYYHHX KapHUKa Y YCMOCTaB/baky KBANUTET-
HOT 0JJHOCA Ca KOPUCHULIMMA.

PR npojexkTn budbnuorteke rpaga beorpaga

budnuoteka rpaga beorpaga je y nocnegmwux ae-
CeTak roguHa peanusosana Bulwe nocedHux PR npo-
jekata. eproanMyHO OpraHW30Bame OBAKBHMX, BEhMX,
PR akTvBHOCTH NOKa3ano ce kao jako 4o0dpo cpeacTso
3a dpeHaupawe dudnuvoteke. Tv nNpojekTH BpLue no-
3UTMBAH YTHMLAj HA HAjWIMPY jaBHOCT — HA MEAHje, Ha
TPEHYTHE W MNOTEHUMWjaHE KOPUCHUKE, Ha CTpy4He
pafHUKE, HA CEKTOp [p:KaBHE/NOKaNHe yrnpase, Kao
Ha moryhe cnoH3ope W goHaTope. YKONUKO Ce KBau-
TETHO OCMHCAE, OHH Dyay M3y3eTHO MeHjCKHU nponpa-
heHu. Y Tom cmucay je npenopyubHBO peanv3oBatbe
0BaKBMX aKTHBHOCTH MaKap jeAHOM Yy TOKY roJjMHe.
Hasewhemo oBae HEKOAMKO NpojeKkaTta, OJHOCHO
aKUHMja, KOju Cy OCTBAPHIM AODpE pe3ynTaTe U JOKH-
BEJIM NIen NpHjeM KoJ CTPYUHE jaBHOCTH.
1. ,budnuotexka Ha nnaxu” (2005). MNpojekart je
UMIIEMEHTHPAH TOKOM jyna W aBrycra Ha Aau Llvrau-
JIUjW W CACTOjao U3 BULLE CErMeHara:
* nocTaB/batbe budnrvoteukor nynta Ha Aau Luran-
NIUjU U yunamwHBame rpahaHa y3 neTH nonycr oa
50% v noknoHe: Kwure K yaconucu (odesdehenu
y capajhM ca M3aBauyuMma), Kauketu 1 majuue,
COKOBH (y capaatH ca Koka Konom),

= OpraHM30Bame KYNTYpHHUX Nporpama 3a jeuy
ojpacne y capajtH €a rMyMUUMa, My3H4apUMma,
nucuMma (pagvoHWLE, MPEACTABE, KOHUEPTH,
KBH30BH U TAKMHYEHA ...),

* OpPraHW30BakbEe MHHH CajMa KbMWra y capajmM ca
HapogHom kreuiom v jown aecet u3pasava.

= OCHOBHH LM/BEBK NpOjeKkTa dunu cy: 1) kperpa-
tbe HoBe cinke o bI'b kao ,0TBOpeHoj dubnnote-
un"”, 2) npomoumja bI'b kao akTMBHOT yyecHHKka
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y NETHUM KYTTYPHWUM [J€llaBatbMma y Npecro-
HUUM W 3) nosehaBare dpoja HOBMX UNaHOBA
bubnuotexe.

2. ,Tpamsaj 3BaHu krura” (2005/6/7). MNpojexat
C€ CacTojao 0j ajantauuje Tpameaja y bnbnunorexy-
KHHKAPY Ha TOUKOBMMA, Y3 MY3HUKE UHCTaNnauuje 1
NpoOrpamcke akTUBHOCTH Y eMy. AJEKBAaTHUM M-
3ajHOM TpamBaj je DUO DpeHaMpaH crnomba U U3HY-
Tpa. Ha cegywtuma v pykoxBaTUMa NpHUBE3aHH Cy
4aCOMWCH 33 KHHKEBHOCT U YMETHOCT, Ka0 W KaTa-
no3u uspaBadkux kyha. Tako je cBakW MyTHUK MO-
rao Ja Mx TOKOM BOXHe npenucta. Takohe, npeko
03ByuYeHa y TPaMBajy CBE BPEME Cy MyLITAaHH NOeT-
CKH U IMTEpapHK ayaHo 3aMKCH KOjU Cy HaDaB/beHH
13 apxuea Paguo beorpaaa. Y nocedHum kytujama
HanasWaM cy ce KynoHH 3a ynuc y bubavoteky y3
50% nonycra. Bo3auu cy HoCUAH Majuue U KaukeTe
bubnunoteke. Y TpamBajy je 04piKaHO BHULIE AECYJUX
paAvOHHLA, LIE3 UMMPOBH3ALIMja U jaBHUX YWTaHa.
lpojexart ce peanu3osao Tpu roguHe y speme Caj-
Ma Kwhra. Lnmwesun cy dunu: 1) npomosucamwe bI'b
Kao jeAHe 04 HAjOUTHHUjUX MHCTUTYLUMja BE3aHMUX 3a
KHHTY, 2) NPOMOBHUCAHE KHHIE YOMWTE — ,,0XKUBO-
TBOpEHE” NUTEPATYPE WMIIEMEHTUPAHBEM Yy CBa-
KOAHEBULY (BOXHa Tpamajem); 3) nosehaH dpoj
KkopucHuka bIb. TMoctep npeseHTauuja npojekTa
HarpaheHa je 1. Harpagom Ha IFLA-uHom 73. Ceet-
CKOM KOHrpecy dubnvoTtekapctsa U MHopmaTtuke y
[ypdany, 2007. rogune.

3. ,CtBapHO untam — He mymum” (2007). Akuuja
nonynapuvcama KrMre, untawa U dudnunoreke. Ca-
CTOjana ce 0 Cepuje pasMuUTHX NaakaTa Ha Kojuma
ce Hanasu dotorpaduja rMymua Koju ynuTa KhHury, a
U3Haj Koje je UCTakHyT cnoraH — ,CTBapHO uMTaMm,
He rymum”. Y npojekTy cy ydyectBoBana 4 nosHata
cpncka rmymua: lNetap Kpam, Csetnana bojkosuh,
lopnan Knuuh v bojana Credanosuh. Mnakatu cy
y popmu dundopaa nocTaB/baHK WHPOM TPaaa, HH-
Ma je bpenaupat eHtepujep bubnnorexe, HEKONTMKO
deorpanckux wkona, kao W wraHg bubnuoreke Ha
beorpaackom cajmy knura. lMoctep npeseHTaumja
OBOT NpojeKkTa npejcrasmbeHa je Ha IFLA-uHom 74.
CseTckom KoHrpecy dubanotekapcTea U MHdopma-
TUKe ofapxaHom y Keedeky (Kanaga), 2009. roau-
He. AKUMjOM Ce, aHFaKOBakeM MO3HATUX rymaua,
Kpo3 edekar gocetke, ckpehe naxmwa Ha uuTame
Kao jeaaH acrMpmMaTHBAH M UCKPEH YMH. AHTaXO0Ba-
HEM MO3HATHX MyMaua Koju Cy APYLITBEHW WAOJH,
AOJATHO Ce MOMyNapu3yje YMTae U NOJHKE yries
bubnunoreke.

4. ,Csu cmo y dudnuoteun” (2008-2013). Axuu-
ja je ocMuuwbeHa noBogom CBETCKOr JaHA KHMIE W
peanusyje ce 23. anpuaa. Tor faHa no3Harte JIUYHO-
CTH — [YMUH, My3UUapH, NOUTHYADH, KHHKEBHULH,
CMOPTHUCTH... ,paae” y BI'b kao bubnunotekapwu, usaajy
W Npenopyuyjy Kiure 3a untawe. MNosHatu bI'b ,0ou-
danotekapu” po capa cy dunu: Bnape Jusau, Boja
bpajosuh, Hene Kapajnuh, Iparan Hukonuh, lopaax
Kununh, Pamdo Amapeyc, 3opan XKuskosuh, HMBaH
MBaHoBWh, Maja Kexem, Mupjana Kapanosuh, Cna-
hana Munowesuh, Tawa bowkosuh, Jparomsyd Hy-
puunh, Cphan lojkosuh-Tune... LUumesn akuuje cy:
1) nosehaHa BuamuBocT bI'b y jaBHOCTH W NpaBbete
bI'b BpeHaa, 2) noacTvuawe KyaType YuTama y Jio-
Ka/lHOj 3ajeAHWLH, 3) NpOMOLMja 3Havaja drudnuoTeke
u dudnuotekapa v 4) nosehan dpoj kopucHrka bIb.
OctBapewe Ae(UHHUCAHKUX LWBEBA MOCTHUIKE CE aH-
FAXXOBAEM H3Y3ETHO MO3HATHUX JIMUHOCTH, CHAXHWUM
aHUMHUPAEM MEAHja, NOMYCTOM Ha unaHapuuyy bI'b
W opraH1soBatem npatehimx nporpama (pok KoHuep-
TH, U3n10xDe, MOHOZpaME).

3akbyuak

Y CaBpeMEHOM JpylITBY, Y KOJEM je MojesuHay
HenpectaHo ,0ombapaoBaH” Hajpa3NUUUTHjUM Caap-
ajuma, NMpoU3BOAMMA W yciyrama, dudnuoreke ou
Tpedano nocedHy naxkwy na nocBeTe ojHOCHMA ca
jaBHowhy. Y NpoTMBHOM, OHE CcamMe W tbHXOBe yCnyre
Hehe dutH foBOLHO BUABLMBE 3a Hajeehu Bpoj rpaha-
Ha. Benuku dpoj noHyaa nogpasymesa usbop, a aa ou
ycayre dubnunoteke dune usadpate, one du Tpedano
Ja dyay npenctaB/beHE Ha NpaBW HAauYWH. Y cynport-
HoM, buhe yTon/beHe y MOpY ApYrux NoHyaa.

HMako cy ogHocu ca jasHowhy budnunoteke rpaga
beorpasa nodpo passujenu, nocrtoju notpeda ga ce
OHW [0JATHO yHanpejae. KbyyHe mepe Koje y OBOM
cmucny Tpeda cnpoBecTH jecy: M3paja AyropoyHor
PR nnaHa, aHanusupamwe Hactyna bubnuoteke y me-
AWjUMa, UHTEH3WBUpatke paja Ha NPOMOBMCAkbY ON-
WTHHCKUX DMOAMOTEKA M OrpaHaka, UHTEH3UBHpAE
0JHOCa Ca MOAWTHYApPUMA M CMOH30pHMA, NodosbLua-
e UHTepHE KOMYHHKaLMje — yno3HaBake CBUX 3aro-
C/IEHHUX CA TPEHYTHUM aKTUBHOCTUMA W AYrOPOYHWUM
nnaHoBMma bubnvoTteke, Kao W opraH13oBate 0dyke
U3 JOMEHA UHTEPHE W eKCTepPHE KOMYHHKALM]e.
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Public Relations in Public Libraries:
Model of Work of the Belgrade City Library

Abstract

In the introductory part of this paper we give different definitions of public relations activities and a brief overview of the
ways this activity is performed in Serbian libraries. In Serbia, only the National Library of Serbia has a special department
for public relations; none of the libraries have engaged a professional agency for these tasks, and only a few of them have
planned, in their job systematization, position of one or (rarely) more than one person who should, in addition to their other
duties, deal with public relations. In the main part of the paper we present the organizational model and methodology in the
field of public relations of the Belgrade City Library, in order to enable interested colleagues - in libraries that still do not
have any or have a poorly developed PR strategy - to obtain guidelines for its development. The work does not consider all
the relationships that this public library establishes with the target groups, but focuses on two of them which are, according
to the author, the most important ones: the media and the active and potential library users. In the Belgrade City Library
the Cultural Programs Department is in charge of public relations, therefore the paper describes mainly the activities of

this department. Although public relations in the Belgrade City Library is rather developed, there is a need for its further
improvement. The key measures that should be implemented in this regard are as follows: development of a long-term PR
plan, analyzing appearances of the Library in the media, intensification of work in promoting the municipal libraries and
branches, intensification of relations with politicians and sponsors, improvement of internal communication - informing all the
employees about the current activities and long-term plans of the Library, organization of training in the field of internal and
external communication.

Keywords:
libraries, public relations, target groups, the media, users, communication, public libraries, the Belgrade City Library, the
Cultural Programs Department
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